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Component-I (B) – Description of module: 

 

Subject Name Indian Culture 

Paper Name Museology 

Module Name/Title Educational Program in Museums 

Module Id I C / MUS / 17 

Pre requisites  Knowledge of Museums, Principles of Museum 
Education. 

Objectives To build an idea on different types of educational 
programs undertaken by the museums. 

Keywords Educational programs, indoor programmes, 
outdoor programmes, efficacy of museum 
educational programmes. 

 
E-text (Quadrant-I):  
 
1. Introduction 

Museums are one of the premier institutions for informal education. Education is the process 

of changing one’s attitude about man in relation with his environment. It involves an 

understanding of the problems owing to the changes in the man-environment relationship of 

the past and the present. Museum education has to make everyone aware of the cultural 

and natural heritage and the responsibility to preserve it for the posterity. One of the major 

requirements, for protection and conservation of heritage, is public participation. Heritage is 

a common property shared and used by everyone. Heritage protection must become a 

people’s movement. The first step in involving public participation is the creation of 

awareness. It is the process of creating awareness where museums can play a major role. 

Museums are in a position to study & know the present-day problems faced by the human 

civilisation; motivate people to accept & share responsibility, and to communicate the 

solutions to the community, individually & collectively. Museums have a marvellous 

opportunity with the resources at their disposal − display & exhibition techniques, 

communication strategies and educational activities − that can play a very significant role in 

protection of heritage. Museums address the subject matter through permanent exhibition 

supplemented by regular educational programmes.  
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2. Educational Programmes in the Museums: 

Education is one of the integral parts of functioning of a museum. Every museum, worth 

mentioning, does have various programmes, aimed at different target groups, for education 

− physical, natural or cultural, whatsoever may be. For conducting effective educational 

programmes, every museum maintains a separate Education Department, under the control 

of a responsible officer like Keeper (Education), Curator (Education), or Education Officer, 

under whom Guide Lecturers or Education Assistants work.  

Educational programmes of a museum can be divided into two broad categories: 

2.1. Indoor Programmes –  

As the name suggests, such programmes are conducted inside or within the premises of a 

museum, usually by the education staff of the museum, with direct or indirect help of the 

collection of the museum. 

2.2. Outdoor Programmes –  

These are conducted, as per its nomenclature, outside the peripheries, but within the 

territorial jurisdiction of the museum, also undertaken by the education staff of the museum, 

generally without the help of original objects. These are also called museum extension 

services or out-reach programmes. 

3. Indoor Programmes: 

Several types of indoor programmes are carried out depending on the collections, resources 

and the visitors’ needs: 

3.1. Guide Lecture –  

Usually delivered by the Guide Lecturers, also known as (Museum) Docents, before a group 

of visitors in pre-determined time schedules or at regular intervals, maybe within the galleries 

or before entering the exhibition halls of a museum. This may again subdivided into two 

groups, 

 Pre-visit lecture or orientation lecture, where the new visitors to the museums are 

oriented towards the museum collection and other salient features before leading them 

to the galleries of the museums. 

 Guide lectures in the galleries, where the Guide Lecturer gives small lectures on the 

objects of display, special features, and other relevant information to the visitors in lucid, 

easily understandable languages, so that the common visitors can comprehend and 

enjoy the exhibition. 

3.2. Gallery Talks –  

These have very little differences with the guide lecture. Here either the guide lecturer or the 

in-charge of the collection of a particular gallery, like Keeper or Curator or any eminent 

scholar on the subject, delivers illustrative lectures on the related topic/s with the help of 

original objects displayed in the gallery to a gathering of general visitors. Related objects, 
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specimens or artefacts, which might not be in the display, but are in the possession of the 

museum, may also be used if needed to explain the topic. These are essentially popular in 

nature to communicate or popularise the nuances of the subject to common people in a 

simple way. 

3.3 Popular Lectures –  

These are mainly practised in the science museums, where various topics, especially on 

science, like physical or chemical principles, ecology, wild life and conservation, are 

communicated to general visitors with the help of very simple yet attractive experiments. Art, 

archaeology museums also arrange such lectures on specific collections or subjects of 

topical interests. These programmes are generally conducted in a collection space, outside 

the galleries, like the museum auditorium. The education staff of the museum usually deliver 

such lectures. Sometimes experts from the universities, research institutions and field 

workers/ activists are invited for delivering such lectures. 

3.3. Demonstration Lectures –  

These are again mainly conducted by the science museums. Generally topics of the science 

curriculum of secondary and higher secondary level are explained with the help of necessary 

experiments. Education staff of the museum deliver such demonstration lectures within the 

museum or in the schools, which they visit on invitation, on a regular basis. This is a very 

effective and useful programme especially for the students of rural areas where laboratory 

infrastructure are quite limited. 

3.4. Teachers’ Orientation Programme/ Teachers’ Training Programme –  

Such programmes are basically aimed at invoking awareness and sensitising the 

schoolteachers on the potentialities of the museum and environment in complementing the 

formal school education. The teachers are guided properly to the richness of the collection 

and their utilisation. After the completion of the training, they are encouraged to collect or 

fabricate exhibits for setting up and running a small museum in their respective schools with 

active participation of the students. 

3.5. Art/ Nature Appreciation/ Awareness Programme –  

These types of programmes are generally undertaken for enthusiastic people to prepare 

them to appreciate properly the wealth of the museum and around, especially the nature. 

The interested participants are initiated to the nuances of the relics/ specimens of culture or 

nature at the disposal of the museum. Appreciation programmes are often conducted by the 

experts drawn from the related fields. Many museums having remarkable collections of art 

objects conduct regular art appreciation courses of several months’ duration. 

3.6. Special Programme for Special Visitors –  

Special visitors comprise the group of population with any sort of physical or mental 

challenge, like the locomotor disables, the visually impaired, the hearing impaired, the 
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mentally challenged, aged people, etc., who need some sort of adjustment in the regular 

programmes. Special programmes are carried out by the museums for these visitors, often 

with the help of different organisations working with such groups of people. Touch, feel and 

learn for the visually challenged and into the world of silence for the hearing challenged 

visitors taken up at the National Museum of Natural History, New Delhi, are worth 

mentioning. 

3.7. Story-hour Programmes –  

These programmes are tailor-made for the children. Generally a staff of the education 

department of the museum narrates different topics, displayed in the museum galleries, in 

lucid story-like language, easily comprehensible by the young visitors, in a designated time. 

Sometimes, services of professionals, from outside, are also employed to effectively carry 

out the programme. After narrating the story, the children are asked to find out the objects in 

the galleries/ display, which were referred to in the story. 

3.8. Museum Games –  

These are also aimed at the children visitors. Various forms of games, based on the 

collection and activities of the museum, are made available to the children that may be 

completed within the museum itself or may be taken away and later completed. The games 

are primarily based on children’s power of observation. All types of museums use games 

nowadays; basic idea has been to encourage the children to visit the galleries again and 

again to complete the game successfully. Some of the examples are – drawing sheets on 

which half drawings are made, rest of the pictures are to be drawn by the children; jig-saw 

puzzles, mix & match, etc., principally based on part-whole relationship; or quiz games; or 

simple science kits, etc. Adventure games like ‘Treasure Hunts’ involving the museums’ 

collections or animal and plant diversities around the museum is arranged too. 

3.9. Slide Show –  

Small shows of slides, prepared on the collection of the museum – on display or in store, are 

conducted for the visitors. Curatorial or education staff of the museum may conduct slide 

shows as well as invited experts are utilized for specific needs. 

3.10. Film Show –  

Films on various topics of cultural heritage, natural wealth, environment, biodiversity, 

ecology, etc., are shown regularly to the visitors in the museum auditorium. Science 

museums and centres regularly resort to such programmes for general visitors or specific 

target groups. 

3.11. Quiz Programme –  

The education staff of the museum conduct such programmes for the visitors, generally 

young ones to arouse interest and curiosity on the museum collection or related topics. 

Small incentives are also offered. 
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3.12. Sit & Draw Programmes –  

These are also organised mainly for the young visitors on special occasions or to 

commemorate certain important event. Subjects maybe directly related to the museum’s 

collection or may relevant to a specific occasion. 

3.13. Discovery Room:  

Another very useful method for educating the children is about the Culture, Nature and 

environment. Here the children are led to a special room and allowed to discover themselves 

various objects/ components of nature. They are allowed to handle specimen at their pace, 

have discussions and learn about objects through different educative activities. Mostly the 

natural history museums extend this type facility towards their young visitors. 

4. Outdoor Programmes: 

Known also as museum extension service or out-reach programmes, can be of varied in 

nature: 

4.1. Mobile Exhibition/ Museobus –  

The idea of such programme is to extend the museums’ educational activities to the rural 

areas of the Country. Generally, a set of exhibits is specially prepared for such exhibition. 

The concept might have originated in abroad but the technique has been perfected in India. 

In 1965, the Birla Industrial & Technological Museum (BITM), Kolkata and later the 

Visvesvarya Industrial & Technological Museum (VITM), Bangaluru, had designed a special 

bus to carry a set of science exhibits, all working, to the remote corners of the country. The 

project itself got immediate attention and was immensely popular among the people and 

museologists. All big museums, like the National Museum, New Delhi, the Indian Museum, 

Kolkata, ordered to prepare such buses to the BITM and started operating mobile exhibition 

in the buses. This has become a role model for many countries of the world. The bus usually 

contains 24 exhibits housed in sturdy boxes and are placed inside 24 alcoves specially 

designed on the body of the bus itself, 12 outside and 12 inside. The bus is taken to the 

targeted areas by a team of four persons – one driver, one technician, and one helper, led 

by a staff of the education department of the museum. The unit also carries a small film 

projector, with all its accessories, film rolls, and often a portable generator set. On reaching 

the desired spot, the exhibition is thrown open to the visitors. The visitors can go into the 

bus; can see the exhibits inside and outside. The films are shown, generally, in the evening. 

Sometimes popular talks are also organised. This is a very effective extension programme 

conducted by the museums. To increase penetration into the remote areas, recently the 

National Council of Science Museums (NCSM), India, remodelled such buses to be little 

smaller to accommodate 20 fixed exhibits, in place of earlier 24, so that the bus can 

negotiate narrow rural roads and more particularly the hilly terrains. Though the science 

museums and centres under the NCSM are successfully running a fleet of museobuses for 
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the last fifty years, unfortunately the other Indian museums failed miserably to sustain the 

programme.  

4.2. School Loan Service/ School Loan Kits:  

Loan kits are boxes with clear information on specific themes. They generally contain copies 

of original objects, charts, models, colour plates and teachers’ guide. The museums usually 

fabricate small boxes containing replicas of objects in the collection of museum. Science 

museums put small working models to demonstrate certain scientific principles. Natural 

History Museums put preserved specimens. The box or kit containing the object or exhibit, 

with all necessary information, visual aids, etc. are given to the schools on loan for a specific 

period, after which such kits can be returned and a new set can be borrowed. This is a very 

effective tool to complement the formal education.  

4.3. Science Demonstration Lecture (SDL):  

Museums organise demonstration lectures for specific target groups on various topics 

related to its collection. Science museums generally constitute a team of expert educational 

staff to conduct such programmes comprising few scientific experiments on the selected 

topics of the science curriculum of secondary and higher secondary levels. The unit is sent 

to the rural schools where laboratory facilities might not be up to the standard. Though 

primarily designed as out-reach activity, SDLs are also made within the museums too. 

4.4. Quiz Programmes:  

As discussed earlier, quiz programmes are also conducted outside the museums on different 

occasions on varied topics of interests related primarily to the mission of the museum. 

4.5. Seminar, Conference & Workshops:  

Museums organise nos. of seminars, conferences and workshops on various topics on 

different occasions. The annual science seminar organised by the National Council of 

Science Museums (NCSM) is an ideal example. Students (IX – XI standards) are selected, 

through competitions from District, State, Zonal levels, to the National competition. The 

winners are awarded NCSM scholarships for a year. Workshops on art & craft are regular 

feature of many museums, so are the model making and preparing replicas. These events 

are conducted within the museum premises too, but considered as outdoor activity for their 

nature being on the outer periphery of the topics selected, which are loosely related to the 

collections of the museums. 

4.6. Fair:  

Museums organise different fairs, like science fairs, art fairs, etc. Structure of the science 

fairs is like the science seminars. 

4.7. Hobby Camps/ Vacation Camps:  

These are conducted primarily for the school students during the vacations. The aim is to 

arouse curiosity, honing and nurturing creative abilities. Science museums maintain a 
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special Creative Ability Centre (CAC) for the purpose. Various activities of 10/12 days are 

chosen on topics like, painting, modelling, print/ replica making, life science, astronomy, 

telescope making, natural environment, etc. 

4.8. Club Activity:  

Many museums have small clubs to make hobby activity effective and regular like nature 

clubs, rocks & mineral clubs, etc. Museum staff from the Education Department usually take 

responsibility of coordinating the club activities with the museum collection or programmes. 

The Birla Industrial & Technological Museum, Kolkata has a pet club for the school students, 

from where various pets can be taken home on loan. Such pet clubs encourage the children 

to learn the habits of the animals, initiate them into caring for and make the kids interested in 

wildlife. 

4.9. Drama:  

Organised on special occasions, e.g., drama programme on the environment day on 5th 

June every year, by the museums, irrespective of science or art, archaeology, to encourage 

creativity among the children. 

4.10. Puppet shows:  

Mainly organised for the children on different topics to drive in the intended message of the 

events to the young minds. Puppet shows are useful in dramatizing the collection or display 

in a very imaginative and stylized manner. 

4.11. Costume parade:  

Where children dress themselves as plants or animals on environment day, wildlife week, 

etc. History museums resort to such programmes to recreate the past evets and to evoke 

curiosity among the children. 

4.12. Special Programmes:  

Many museums organise many special programmes on culture, heritage, nature and 

environment, like: 

 Nature Trail,  

 Nature Study Camp,  

 Tree mapping,  

 Bird & insect watching, etc. 

 Care for the Environment Contest,  

 Symbol designing,  

 Slogan contest,  

 Poster making,  

 Song & Poem composing,  

 Comic strip preparation,  
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 Film Script writing, etc. 

5. Summary 

Museums are beyond doubt very potential centres for imparting awareness on relevant 

heritage issues, particularly in the younger generation. It is very important to set-up small 

museums in the educational institutions, portraying different aspects of culture and 

environment, especially that of the local ones. The motto of such action is thinking globally 

but acting locally. Outreach programmes, field trips, summer classes, training of teachers, 

care of the differently-abled, talks on specific topics, promotion of study and research, 

creative involvement of the young through competitions, intercultural tours, etc., may make 

museums agents of education. It would be pertinent to ponder upon the remarks made by 

Sir Asutosh Mookerjee, in his inaugural address delivered as the Chairman of the Trustees 

of the Indian Museum, on November 28th 1913, as part of the Centenary celebration of the 

Indian Museum, Kolkata: 

It is now generally recognized that a Museum is an institution for the 

preservation of those objects which best illustrate the phenomena of Nature 

and the works of Man, for the utilization of these in the increase of knowledge, 

and for the culture and enlightenment of the people. A National or Imperial 

Museum must, consequently, be equipped adequately for the fulfilment of 

three principal functions, viz. first, for the accumulation and preservation of 

specimens such as form the material basis of knowledge in the Arts and 

Sciences; secondly, for the elucidation and investigation of the specimens so 

collected and for the diffusion of the knowledge acquired thereby; and thirdly, 

to make available arrangements calculated to arouse the interest of the public 

and to promote their instruction. 

He further added, after a paragraph: 

But I regret to confess, with a feeling of disappointment, that when I examine 

the history of the Indian Museum from the point of view of its third function as 

a possible powerful instrument for the instructions of the public, I cannot say 

that the fullest measure of success has been achieved. In so far as this third 

function is concerned, the Museum may be regarded, first, as an adjunct to 

the classroom and the lecture room; secondly, as a bureau of information; and 

thirdly, as an institution for the culture of the people. 

Unfortunately enough, even after a century later, the above laments by Mookerjee still 

relevant and the educational activities conducted in the most of the Indian museums remains 

far away from the desired level. Regular effective educational programmes are the basic 

necessities for fulfilling the main objectives of the museums and the sooner the Indian 

museums understand the nuances the better for their survival. 


